
SHOP DETAILS CUSTOMERS DETAILS

Shop ………………………………. Name …………………………………

Postcode ………………………………. Adress ………………………………….
………………………………….

Date ………………………………. ………………………………….

Postcode …………………………………
Ticket No ……………………………….

Telephone ………………………………….

Dear`customer

 
Please read the following terms and conditions and sign below to indicate that they have been understood & accepted. 

1

2

3

4

5 If we believe that that is damage prior to cleaning we will contact you directly to seek advice

6 We will not accept cleaning without a form filled in and signed by the customer

Please tell us about your dress

No of pieces one piece 2 pieces 3 pieces

label dry clean bapistist specialist

material silk man made other

trimmings sequins lace beads

embroidery zips buttons

other

extra items own bag veil hoop

tiara gloves handbag

box required bridesmaid standard large

CUSTOMER SIGNATURE ……………………. DATE ……………………. 

The first time the gown is cleaned may result in slight differences in shading of panels and may become apparent after 
cleaning, it is possible that the gown will loose texture

The following terms and conditions must be read and signed for. These will be the terms under which we will accept the gown for 
cleaning. We take every effort when cleaning a gown however not all eventualities can be forseen. There are risks associated 
every time a garment is cleaned 

No responsibility will be accepted if all marks and stains are not removed. We will ensure that we clean the gown to our 
best ability. If we believe that could be possible risk then we will contact you directly to seek advice.

No responsibility will be accepted for sequins, beads, embroidery, lace , zips or any such other trimmings if they become 
loose or are lost during cleaning. It is possible on many occassions that they were not securely attached to the gown before 
the cleaning process begun. 

No responsibility will be accepted if any such beads, sequins, embriodery, lace, zips or other such trimmmings become 
discoloured or damaged during the cleaning process Such items are not always suited the the cleaning process however 
manufacturers will label the gown and not always the trimmings


